SPS File Upgrades

The Secure Payment System was upgraded on Friday, July 18, 2008.  As a result of the upgrade, 2 files (prod.ks & sps.gui.java.policy) have changed and must be updated on each SPS User’s PC to function normally.  

Therefore, prior to accessing the SPS application on or after Monday, July 21, 2008, the 2 files must be downloaded to their respective locations within the c:\sps directory (or C:\SPS-SC, for SPS installations of Self-Contained version).  Please follow the instructions below to perform the download:

1. Right-Click on the link named Keystore File on the SPS Webpage under Installation and select “Save Target As…” (Figure 1).
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Figure 1
2. Navigate to c:\sps directory and click on the keystores subdirectory (Figure 2).  
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Figure 2
3. Save the “prod.ks” file to the keystores subdirectory, overwriting the existing file, and then click the Close button on the Download Complete window (Figure 3).
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Figure 3
4. Right-Click on the link named Policy File on the SPS Webpage under Installation and select “Save Target As…” (Figure 4).
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Figure 4
5. Navigate to c:\sps directory and click on the policy subdirectory (Figure 5).  
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Figure 5
6. Click the “Save as type” dropdown arrow and select the All Files option.  Save the “sps.gui.java.policy” file to the policy subdirectory, overwriting the existing file, and then click the Close button on the Download Complete window (Figure 6).
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Figure 6
Once the 2 files have been updated on the PC, please access the SPS application.  If the 

SPS Warning Message window (Figure 7) appears, followed by the SPS Login 

window (Figure 8), the file download has been completed successfully.
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Figure 7
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Figure 8
If the Java Plug-in Security Warning window (Figure 9) appears, the files have not been downloaded successfully.  Please try again, or contact the SPS Helpdesk at your Primary Servicing Regional Financial Center for additional assistance.
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