
San Francisco Financial Center 

CUSTOMER ADVISORY BOARD CONFERENCE          
March 31-April 1, 2010 - Emeryville, California  

 
                     AGENDA 

                 Wednesday, March 31, 2010 
    Courtyard by Marriott Oakland Emeryville 

 
7:30 – 8:00  Registration / Continental Breakfast 
 
8:00 – 8:30  Welcome and Introductions 
   Philip Belisle, Regional Director, San Francisco Financial Center,  
   Financial Management Service (FMS)   
 

Lake Gardner, Chief, General Accounting Section A, National Business Center 
   Chairperson, San Francisco Financial Center (SFC) Customer Advisory Board (CAB) 
 
8:30 – 9:00    Keynote: Payment Management Future Initiatives 
   Sheryl Morrow, Assistant Commissioner, Payment Management, FMS 
 
9:00 – 9:45 Healthy Employees, Healthy Business  
 Evelyn G. Goodfriend, Vice President, FEHBP Line of Business 
 Paul J. Wallace, M.D., Medical Director for Health and Productivity Management Programs 
 
9:45 – 10:15       Group Photo and Morning Break 
  
10:15 – 11:00 Top Trends in Electronic Payments 
 Mike Gilchrist, Vice President/Manager, Client Services, Western Payments Alliance  
 Frank Zima, Senior Vice President, New Products and Services, Western Payments Alliance  
      
11:00 – 11:45  Government-wide Accounting (GWA) Update and Agency Best Practice 
   Mike Norman, Director of Agency Liaison/Security, GWA, FMS 
   Nancy Thomas, Chief Financial Officer, Office of Navajo & Hopi Indian Relocation  
    
11:45 – 1:00  Lunch  
 
1:00 – 1:15  Nomination of new Vice Chairperson 
 
1:15 – 2:30  Agency Updates (four minutes per agency) 
   Suggested topic: How is your agency using Social Media? 
 
2:30 – 2:45  Afternoon Break 
 
2:45 – 3:30  U.S. Debit Card and Agency Best Practice 
   Richard Haug, Program Manager, U.S. Debit Card, FMS 
   Pilar Rowe, Manager, Disbursements, Bonneville Power Administration (BPA) 
    
3:30 – 4:15  Internet Payment Platform (IPP) and Agency Best Practice 
   Paul Lionikis, Strategic Agency Relations Director, IPP, Federal Reserve Bank of Boston 
   Roberta Bennett, Project Manager, IPP, Department of the Interior   
 
4:15 – 4:30  Group Dinner and Travel Logistics 
 
6:00   Scott’s Seafood Restaurant at Jack London Square 
 

Celebrating 75 Years of Payment Services   



Celebrating 75 Years of Payment Services   

 
 

       
       

San Francisco Financial Center 

CUSTOMER ADVISORY BOARD CONFERENCE 
March 31-April 1, 2010 – Emeryville, California 

             AGENDA 
                       Thursday, April 1, 2010      

                   San Francisco Financial Center in Emeryville                                                                          
 

7:30 – 8:00  Continental Breakfast / Networking 
 
8:00 – 8:20  Election of new Vice Chairperson 
 
8:20 – 8:50  CIBER, Inc - Best Practice  
   Martha Pettus, Area Director/Financial Management Services, CIBER Inc  
 
8:50 – 9:20  U.S. Fish & Wildlife Service - Best Practice  
   Mike Honnick, Chief, Cost Accounting Section, U.S. Fish & Wildlife Service 
  
9:20 – 9:35  Morning Break 
 
9:35 – 10:20  SFC Vision 2013: Team Building for the Future – Best Practice 
   Facilitator: Philip Belisle, Regional Director, San Francisco Financial Center, FMS 

• Customers 1st Team 
• Payments Plus Team 
• InterTEK Team 
• Skills 2013 Team 

 
10:20 – 10:50  New Workgroup – Treasury Security Access/Enrollment Project 
   Project Lead – Pilar Rowe, Manager, Disbursements, BPA 
     
10:50 – 11:10  CAB Business Meeting – Updates and Future Initiatives 

• Announcement of new Vice Chairperson 
• Closing Remarks  
• Next Conference – National Payment Management Customer Conference 

               August 24-25, 2010 – Broomfield, Colorado  
 
11:10 – 11:25  Mid Morning Break 
 
11:25   SFC 75th Anniversary Celebration    

• Guest Speakers 
• Reception/Hors d’oeuvres 
• SFC Tours 
• Music/Video 

 
 
 


