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On May 23-24, 2006, the San Francisco Financial Center Products & Initiatives Branch held an agency forum in Denver, Colorado. The emphasis was on FMS' payment and collection programs.  

The Program Manager from the Check Claims Branch in Hyattsville presented the Treasury Check Information System (TCIS).  The overview included the functionality, benefits and features available with TCIS.  Additionally, a Customer Liaison Specialist demonstrated the Integrated View CBT, which was developed to assist agencies with becoming familiar with the new TCIS application prior to implementation.  Agencies that had access to the CP&R system were given a CBT to take back to their agency.  The Project Manager and Fed representative for the Treasury General Account (TGA.net) program were also present to provide agencies with an overview of the program objectives.  They were also able to meet with several agencies to discuss specific issues and answer questions generated from the TGA.net overview.  Other topics covered were: PAM, ITS, Fedwire Compliance, Internet Cancellations, PCC-OTC, Pay.gov, Governmentwide Accounting, US Debit Card, and the PAM project. There were 60 attendees from various federal agencies including Office of Surface Mining, National Business Center, Small Business Administration, US Fish & Wildlife, Veteran Affairs, Bureau of Land Management, Minerals Management Service, Western Area Power Administration, Mine Safety & Health Administration, National Oceanic & Atmospheric Administration, Department of Agriculture, and US Geological Survey. 

The forum generated good feedback and interest among attendees.  The SFC staff was able to obtain invaluable input through the introduction of break-out sessions.  The sessions focused on customer service and input on current services provided by the SFC.  Agencies had a chance to tell us what they want.  Feedback was received on new ideas, adding new functionality to current FMS programs, and newly proposed services. The PIB was pleased with the ideas and comments agencies shared together.  The PIB will follow-up with the appropriate agency to address any issues, possible ideas, questions and/or concerns. The forum brought the SFC and their customers closer to bridging partnerships through innovation to meet the overall goal of business success! 







