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EFFECTIVE FINANCIAL MANAGEMENT MOVES MOUNTAINS!

CUSTOMER ADVISORY BOARD CONFERENCE
Program Agenda


Wednesday, August 23, 2006


7:30 - 8:00 

Registration / Continental Breakfast






8:00 – 8:45
  
Welcome Remarks 




Abbie Loftus, Deputy Regional Director, San Francisco Financial Center





Opening Introductions





Meyer Persow, Office of Personnel Management






Chairperson, San Francisco Financial Center Customer Advisory Board

8:45 – 9:45

Keynote Speaker – “The View From The End Of The Process” (Check Claims)




Wanda Rodgers, Assistant Commissioner, 




Regional Operations, Financial Management Service

9:45 – 10:00

Morning Break
10:00 – 11:15

Disaster Recovery – “Moving Payments During A Natural Disaster”




Abbie Loftus, San Francisco Financial Center




Bill Mehr, Financial Management Service




Meyer Persow, Office of Personnel Management




Randall Christopherson, Small Business Administration



Disaster Recovery Panel - “Lessons Learned from Hurricane Katrina”




Moderator – Abbie Loftus, San Francisco Financial Center



Panelists – Bill Mehr – Meyer Persow - Randall Christopherson

11:15 – 12:00

Agency Best Practice   




Proposed Agency: DOI, National Business Center, Denver, Colorado
12:00 - 1:00

Lunch
1:00 – 2:00

Retirement and You – What You Need To Know!




Meyer Persow, Office of Personnel Management
2:00 – 4:00

Tour of the U.S. Mint - Denver





Evening Event
4:30 – 6:30

Hospitality/Group Dinner:  Welcome to The Fort…the essence of Colorado!
 San Francisco Financial Center



EFFECTIVE FINANCIAL MANAGEMENT MOVES MOUNTAINS!

CUSTOMER ADVISORY BOARD CONFERENCE
PROGRAM AGENDA


Thursday, August 24, 2006








8:00 – 8:45

Treasury Check Information System 




Integrated View – Computer Based Training (CBT)





Dawn Young Johns, Financial Operations, Financial Management Service

8:45 – 9:15

The Challenges of City & County Government




Dennis Gallagher, City Auditor of Denver, Colorado

9:15 – 10:00

Agency Best Practice – “Implementation of a Financial Management System”




Nancy Merriman, Denali Commission 
10:00 – 10:15 

Morning Break


10:15 – 11:00

Debt Management Services






Debt 101 Overview & Group Discussion






Horace Tate, Financial Management Service

11:00 – 12:00

Governmentwide Accounting – Will Your Agency Be Ready?




GWA Overview - System Online Demonstration - Group Discussion



Mike Norman, Financial Management Service

12:00 – 1:00

Lunch
1:00 – 2:00

Breakout Session Guidelines



David R. Martin, Vice Chairperson, Customer Advisory Board




Customer Service 101 – Breakout Sessions & Group Discussion




Focus:  Customer Service Challenges in the Federal Government
· Establishing Phenomenal Customer Service through Cross Servicing
· New Technologies for Customer Service

· Customer Service Challenges for Federal Agencies  

· Looking towards the future for the Customer Advisory Board

2:00 – 3:00

Breakout Session – Results & Conclusions



3:00 – 3:15

Afternoon Break
3:15 – 3:45

CAB Business Meeting – Updates & Future Initiatives

3:45 – 4:00

Closing Remarks – Next CAB Meeting[image: image4.png]
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   San Francisco Financial Center





  August 23-24, 2006 – Hyatt Regency Tech Center        Denver, CO





     August 23-24, 2006 – Hyatt Regency Tech Center       Denver, CO















