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Over the Counter Channel Application (OTCnet)

OTCnet is a web-based system that enables federal agencies to integrate check 
conversion and deposit reporting activities, so that all check and cash deposits 
are handled by one web-based application.

OTCnet will improve over the counter collection by fully automating the collection, 
reconciliation, research, and reporting processes, in a single, secure web- 
based application.

OTCnet combined two existing collection systems for the over the counter activity 
(Paper Check Conversion –PCC OTC and Treasury General Account Deposit 
Reporting Network- TGAnet).
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OTCnet provides immediate benefits to your agency’s deposit 
reporting and check capture needs

Benefits of OTCnetBenefits of OTCnet
Easy to Use

• Simple.  An easy to navigate system with a common look and feel and intuitive features
• Convenient.  One system to use for deposit processing
• Accessible.  Access information and reports anytime, anywhere

One System
• Efficient.  Use of Single Sign On—One secure username and password combination to access 

 
OTCnet financial services, and other FMS systems

 
• Flexible.  A  web‐based application that can be accessed online and offline (Offline for Check 

 
Capture activities only)

 
• More Control.  Security Administrators from each agency will manage their users

 

centrally

Training and Fully Compliant
• Online Training.  Integrated Web‐based‐Training (WBT) can be easily accessed 
• Fully Compliant. OTCnet was issued the Security Authorization in January 2011
• GWA Compliant.  Accommodates deposit reporting and check capture "the GWA way”
• Secure.  Compliant with FISMA , 508 regulations, and HSPD‐12 and PIV standards
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OTCnet integrates check capture and deposit reporting 
processing activities into two modules within a single system
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Over the Counter Channel Application (OTCnet)



OTCnet can be used to process a variety of items, ranging from 
personal checks to foreign currency
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Items Processed Through OTCnet



OTCnet can be used to process check items received through 
three processing methods

OTCnet Processing Methods
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The check capture function of OTCnet offers several features to 
improve check collection processes 
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Imaging Check Capture provides a complete electronic image of the check and 

 
allows for the retention of a facsimile, without retaining any paper

Verification Verifies against a negative check database that there is no historical return 

 
information for the account upon which the item is written for that 

 
particular agency

Conversion Converts personal paper checks to electronic debits for processing through 

 
the Automated Clearing House network

Truncation The process of imaging a physical check and creating a substitute check 

 
which is the legal equivalent of the original check. Primarily used for non‐

 
personal checks

Representment Resubmits returned items up to 2 additional times.  The representments 

 
can be timed to occur on specific days of the month (e.g. 1st, 15th). 

Reporting Deposit Tickets (SF215) and Debit Vouchers (SF 5515) are prepared by the 

 
system and available the next business day
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OTCnet Check Capture and Processing flow



The deposit processing function of OTCnet offers several features 
to improve deposit processing and reporting
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Deposit Processing 

 
Options

System allows for the customization of Deposit Processing Options by 

 
agency and endpoint

Deposit Sub‐Totals Information about Treasury Account Symbols and/or Accounting Codes is 

 
imported into OTCnet and deposits are assigned at the time of creating a 

 
deposit

Reporting Deposit Tickets (SF215) are created online and printed out, no longer 

 
requiring the use of the paper SF215. Additional reports can be pulled to 

 
provide information on deposit activity

Deposit History 

 
Searches

Information about deposits is stored in OTCnet and can be searched for 

 
using the system query functions
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OTCnet Deposit Processing and Reporting Processing Flow



OTCnet Training consists of four types of learning opportunities, 
with Web-based Training serving as the primary method

Web-based 
Training (WBT)*

Instructor-led 
Training (ILT)**

Paper-based 
Reference 
Materials

Self-paced Web-based training 
• Complete training solution on 

demand
• Practice critical tasks in a safe 

environment 
• Users can complete a full 

curriculum, depending on their 
responsibilities and prior 
knowledge of PCC OTC or 
TGAnet

• No cost to agencies and FI’s

Context-sensitive Online Help 
• Provides easily accessible 

(within the application) 
instructions for performing all 
system tasks 

• Printable as a job aid
• Develop the online help in 

conjunction with the 
development team

Paper-based Reference 
Materials 

• Provide offline and online 
OTCnet users with printable 
step-by-step instructions for all 
system tasks

• May be used as classroom 
materials during ILT sessions.

• Can be used as job aids for 
infrequently performed tasks

Instructor-led Training 
Sessions 

• Provides offline and online 
OTCnet users with classroom 
or phone-based instructor-led 
sessions 

• Available upon request for 
agencies first implementing 
OTCnet

Context- 
sensitive 

Online Help

* WBT is the primary method .   ** ILT is available only by request and upon FMS approval. 

Completion of Web-based training is required prior to logging-in to the OTCnet system.
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OTCnet System Requirements

All users are advised to review system requirements and configuration 
information prior to using OTCnet.
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Preparing for CA$HLINK II decommissioning

• CA$HLINK II is targeted to sunset in 2012
• All agencies using CA$HLINK II will need to convert to OTCnet by October 

2012, in particular:
• Agencies preparing paper SF 215’s will implement OTCnet Deposit 

Reporting
• Agencies using PCC OTC will convert to OTCnet 

Agencies converting from CA$HLINK II to OTCnet will follow these steps:

Preparing for CA$HLINK II Decommissioning – High-Level Summary 

Step 1 Enroll in OTCnet, ,working with FMS to complete all necessary steps to get set-up in the system, including 
adding Deposit Processing to endpoint functionality.  

Step 2 Enroll in the Transaction Reporting System (TRS), by December 31, 2012.  TRS is the one-stop centralized 
revenue collection data repository, to view detailed and summarized collection data (replacing data provided 
through CA$HLINK II).  

Step 3 Convert all over the counter deposits entered into CA$HLINK II to OTCnet Deposit Reporting, by October 2012

Step 4 Convert all PCC OTC users over to OTCnet 

FMS will complete all steps to break apart and decommission CA$HLINK II
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Mandatory Conversion to OTCnet for Deposit Reporting

Conversion Steps High-Level Summary 

Step 1 Visit the OTCnet Website:  Visit the OTCnet web page (Go to http://www.fms.treas.gov/otcnet/index.html 
and  review documentation provided)

Step 2 Review the System Requirement Document: Review the System Requirements document to ensure your 
workstation has the necessary system requirements 

Step 3 Contact the OTCnet Team: The OTCnet Team will work with you through the onboarding process

Step 4 Complete training for Deposit Reporting. Go to http://fms.treas.gov/otcnet/training/wbt/index.htm

Step 5 Use OTCnet: Begin reporting deposits using OTCnet Deposit Reporting

All  locations must implement OTCnet prior to October 2012 for Deposit Reporting

Agencies converting to OTCnet for deposit reporting should follow these steps:
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Mandatory Conversion from PCC to OTCnet 

Conversion Steps High-Level Summary 

Continue to use PCC OTC until you have been contacted by the OTCnet Team to schedule your conversion

Step 1 Visit the OTCnet Website: Visit the OTCnet web page (Go To http://www.fms.treas.gov/otcnet/index.html and  
review documentation provided

Step 2 Review the System Requirement Document: Review the System Requirements document to ensure your 
workstation has the necessary system requirements 

The OTCnet Team will contact your location to schedule your Conversion and will assist you in preparation for 
your Conversion

Step 3 Work with local IT group to install necessary components according to the System Requirement document for 
Check Capture 

Step 4 Complete training prior to making your first deposit in OTCnet (Go To 
http://fms.treas.gov/otcnet/training/wbt/index.htm). Training is recommended to be completed by all OTCnet 
users

Step 5 Work with the OTCnet Team to create user identities through ITIM to establish new user IDs and passwords if 
not already using OTCnet

Step 6 Make First Deposit into OTCnet for Check Capture

Agencies converting to OTCnet for check capture will need follow these steps:
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To learn more about OTCnet or for questions, you may contact an 
OTCnet representative via three methods

www.fms.treas.gov/otcnet/

FMS.OTCInformation@citi.com

• Reginald McKinney - 202-874-6893 
• Angela Smith - 202-874-4080
• Bria Bailey - 703-377-5365
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