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| What isFedDebt?
G |

\T e Current Debt Management Services
(DMYS) cross-servicing system

&

ebt
* \Web-based application

» Create and update debt and debtor
Information

 Monitor financial transactions
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‘\ Initial Strat
s egy

T  Improve functionality of systems used for

cross-servicing (DM SC & PMAC)
Fedebt

 Enable automated processing and
monitoring throughout the entire debt life

cycle

 Provide web based accessto all internal
and external users
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Current Operating Status

ERe =

DFBT \.1.1-";\.-?\(F \.1FI'\IT

previously used by Debt Management

\T o Converted all collectible debts from systems

Services' Cross-Servicing

o Batch submission implemented October 2005

» Creditor agency users granted on-line access

January 2006

e Over 1,000 on-line users
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‘ Daily Operations

\<|/ e Continueto process and generate increasing

batch files from creditor agencies and private
collection agencies

ebt

« Optimize system performance through
technological enhancements and performance
testing

 |ncorporate user-requested modifications

e User and system support

-

Department of th SUTY
Financi. !M nagemen tSnmm



‘ L atest Updates/M odifications
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DEBT MANAGEMENT

T e Migration to newer platform with increased
Fedebt  capabilities

o Administrative Wage Garnishment (AWG)
(Functi onality now available at BDMOC)

o Department of Justice (DOJ) functionality
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‘ Future Enhancements
L=

DFBT MANAGEMENT

T » Sarvice Oriented Architecture (SOA) and
datamart to create comprehensive
Fedlebt  reporting.

e Single sign-on interface for TOP and
FedDebt
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‘ Keeping Agencies | nformed

T e FedDebt Training

FedNebt
e Technica Bulletins

e Creditor Agency Conference Call

Agency Liaisons

e Massemall communications
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é\:‘ns Questions

I INIE
T SERVICES

Fediebt Creditor Agency Liaisons
1-800-858-0725
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