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Agenda

 What is ASAP.gov?

* Types of payments ASAP.gov support
* Benefits to recipients and agencies
e Contact information
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What is ASAP.gov?

« ASAP.gov provides an efficient, secure, and
flexible payment model

— User-initiated payments
— Internet-based and user friendly
— Highly secure and 508 Compliant
* Agencies enroll recipients, create their

accounts, and authorize funding in the
recipients’ accounts.

* Recipients decide when and how they want
to receive their funds.
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What is ASAP.gov?

 ASAP.gov supports a wide variety of
programs

— Reimbursement for financial agents
e This is ASAP.gov’s highest dollar volume type of
payment
— Grant recipients

 ASAP.gov makes most of its payments to support
grants

— Debit card programs

* Provides support for travel funds, replacement for
petty cash, or anywhere your agency currently uses
cash.
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Typical Day in ASAP.gov

* Almost 900 users log in every business day
e $332 million in ACH payments

e $526 million in Fedwire payments

« $1.5 billion in 1031 LOC payments

« $2.3 billion in total payments a day

e Over 1,000 reports and inquiries a day
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Types of Payments ASAP.gov Supports

e AC
e AC

H and Fedwire- chosen by the user

H requests until 11:59 PM ET for next day

settlement

* Fedwire- until 5:45 ET for same day
settlement

« 1031(Letter of credit)- Allows reimbursement
of financial agents.

e Debit Card- Provides security with the
flexibility of cash
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Benefits of ASAP.gov

e Free to use

— No charge for payment requests, account maintenance
activities, or data.

 Information for both agencies and recipients

— Specific agency reports with detailed payment and
account information

— Recipients have ample information to know their
balances, account status, and payment activity history.

» User specific information
— Notifications and broadcast messages
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Benefits of ASAP.gov

 National Payment Center Support

— Help desk fields both emalil and phone inquiries
« Answer recipient and agency end-user questions

— Dedicated personnel focused on agency
outreach and service
* Provides support for ad-hoc report requests

« Coordinates with agency to support agency business
needs
— End of fiscal year operations
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Contact Information e ASARgov

Automated Standard
ASAP Help Desk Application for Payments
1-855-868-0151 (option 2, option 3)
kfc.asap@fms.treas.gov

Staff Contact:
Michele Nokes
Program Analyst — Customer Onboarding & Education
816-414-2177
michele.nokes@fiscal.treasury.gov

Gates Brown

Program Analyst — Development Oversight
816-414-2178
gates.brown@fiscal.treasury.gov

Francie Abbott

Program Manager

816-414-2151
francie.abbott@fiscal.treasury.gov
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