Debt Management Services 2009

Annual Conference
Theme: Collecting Federal Debts in Troubled Times

Washington, DC  20024

May 27-28, 2009

Agenda

May 27, 2008

7:30 a.m.
Registration

8:30 a.m.
Welcome







8:45 a.m.
DMS Highlights 





9:00 a.m.
Opening Remarks 





9:15 a.m.
Introduction of Keynote Speaker
9:25 a.m.
Keynote Speaker




10:30 a.m.
Treasury Offset Program Update







12:30 a.m.
Cross-Servicing Update





1:15 p.m.
Private Collection Agency Update



2:30 p.m.
Agency Panel Discussion – “The Good, the Bad, and the Ugly”


Topics
Administrative Wage Garnishment and AWG Hearing Program










Child Support

Implementation of Administrative Wage Garnishment and Delinquent Debt Referral Improvements
How the Department of Education Assist Borrower’s Undergoing Financial Hardship 
4:20 p.m.          Closing Remarks  





May 28, 2009



Plenary Session

8:30 a.m.
“Debt Collection in the Future – What we’re Moving Towards”
 
Class Sessions


AM Sessions


Lafayette Room
  9:40 a.m. – 10:30 a.m.
BDMOC Cross-Servicing 





10:30 a.m.


BREAK

10:40 a.m. – 11:30 a.m.
TOP Functionality and the User 



11:30 a.m.


BREAK

11:40 a.m. - 12: 30 p.m.
Administrative Wage Garnishment - Overview
LaSalle Room 

  9:40 a.m. – 10:30 a.m.
Files
10:30 a.m.


BREAK

10:40 a.m. – 11:30 a.m.
FedDebt Financials

11:30 a.m.


BREAK

11:40 a.m. - 12: 30 p.m.
TROR with FedDebt Management Reports 





Club Room 

  9:40 a.m. – 10:30 a.m.
Debt Collection 101 - Overview 

10:30 a.m.


BREAK

10:40 a.m. – 11:30 a.m.
FedDebt – Changes to Enrollment 
11:30 a.m.


BREAK

11:40 a.m. - 12: 30 p.m.
IPAC – How to Read and Understand the IPAC File
12:30 p.m.


LUNCH

PM Sessions

Lafayette Room



1:30 p.m. – 2:20 p.m.

BDMOC Cross-Servicing 





2:20 p.m.


BREAK

2:30 p.m. – 3:20 p.m.

TOP Functionality and the User  



3:20 p.m.


BREAK

3:30 p.m. – 4:30 p.m.

Administrative Wage Garnishment - Overview

LaSalle Room 

1:30 p.m. – 2:20 p.m.

 Files

2:20 p.m.


BREAK

2:30 p.m. – 3:20 p.m. 

FedDebt Financials

3:20 p.m.


BREAK

3:30 p.m. – 4:30 p.m.

TROR with FedDebt Management Reports 





Club Room  

1:30 p.m. – 2:20 p.m.

Debt Collection 101 - Overview 

2:20 p.m.


BREAK

2:30 p.m. – 3:20 p.m. 

FedDebt – Changes to Enrollment 
3:20 p.m.


BREAK

3:30 p.m. – 4:30 p.m.

IPAC – How to Read and Understand the IPAC File






