FINANCIAL SERVICES CENTER (FSC) Point of Contact List (POC)
To better assist our customers with Financial Operations Services (FOS) related questions a compilation of contact numbers has been created for your convenience.

	POC
	Phone Number
	Email Address

	CFD Help Desk – FMS password reset
	(888)326-6780
	

	Customer Support Help Desk (CSHD)
	
	vafsccshd@va.gov

	FMS transaction processing
	(866)372-1141 (stations only)
	

	Invoice Assistance
	(877)353-9791 (vendors only)
	

	Vendorizing Unit

EFT forms, W-9, 1099, Levies and vendor file questions.
	(512)460-5049
	vafscvendorizing@va.gov  

	FOS Region One
For VISN 8 and 20-23 on issues regarding OCR, OLCS (non-IT), pmt. Cancellations, 1184 request, PO audits, Bills of collection, Letters of reversal and variances. 
	(512)460-5544
	vafscfosregion1@va.gov

	FOS Region Two
For VISN 1-7; 9-12 and 15-19 on issues regarding OCR, OLCS (non-IT), pmt. Cancellations, 1184 request, PO audits, Bills of collection, Letters of reversal and variances.
	(254)297-5495
	vafscregion2@va.gov

	E-Travel Help Desk 
E-Travel Policy Questions, E-Travel Payment Questions, Requests for Adding Cost Centers, Cities, Moving Travelers Profiles, Creating Job/Titles and Approval Chains in FedTraveler.com, Other Global System Administrative Requests, Issues with FedTraveler.com Call Center. 
	(866)533-0188
	 vafscetravelhd@va.gov

	Champ VA
Vendor assistance on claim status, request for check tracers, re-issuance of returned payments.
	(800)733-8387
	Haq.Inq@va.gov


