
	Name
	Title
	Telephone
	Fax

	Financial Reports and Accounting

	Tom Prendergast
	Chief, Accounting Systems Operations Division
	(512) 460-5207
	(512) 460-5228

	Tina Harmon
	Chief, Accounting, Reconciliation, and Reports Division
	(512) 460-5220
	(512) 460-5228

	Cheryl Holman
	Chief, Nationwide Accounting Section
	(512) 460-5204
	(512) 460-5228

	Lori Thomas
	Chief, Accounting Systems Oversight Section
	(512) 460-5182
	(512) 460-5228

	

	Unreconciled SF 224

	Kay Davis
	Chief, Cash Management Division
	(512) 460-5244
	(512) 460-5228

	Tom Voyce
	Chief, 224 Reconciliation Section
	(512) 460-5257
	(512) 460-5228

	

	Credit Card System

	Lori Thomas
	Chief, Accounting Systems Oversight Section
	(512) 460-5182
	(512) 460-5228

	Tom Prendergast
	Chief, Accounting Systems Operations Division
	(512) 460-5207
	(512) 460-5228

	

	Financial Management Line of Business

	Steven Hardwick
	Chief, Financial Management Operations Division
	(512) 460-5347
	(512) 460-5228

	
	
	
	

	Great Plains® and iCore Accounting

	Steven Hardwick
	Chief, Financial Management Operations Division
	(512) 460-5347
	(512) 460-5228

	

	Financial Systems Oversight

	Lori Thomas
	Chief, Accounting Systems Oversight Section
	(512) 460-5182
	(512) 460-5228

	Tom Prendergast
	Chief, Accounting Systems Operations Division
	(512) 460-5207
	(512) 460-5228

	

	Payment Services

	Medical Claims Processing

	Tom Rielly
	Chief, Customer Support Division
	(512) 460-5108
	(512) 460-5128

	Certified/Matched Payments

	Clint Loeser
	Chief, Commercial Operations Division
	(512) 460-5019
	(512) 460-5525

	Jacqueline Hillian-Craig
	Chief, Austin Payment Resolution Team
	(512) 460-5014
	(512) 460-5431

	Bobby Rice
	Chief, Waco Payment Center
	(254) 297-5401
	(254) 297-5405

	

	Vendor File Maintenance

	Jennie Clemons
	Team Coordinator, Vendorizing Team
	(512) 460-5410
	(512) 460-5221

	

	Customer Support Help Desk

	Cheryl Martinez
	Team Coordinator, Customer Support Help Desk
	(512) 460-5396
	(512) 460-5429

	

	Prime Vendor Subsistence

	Clint Loeser
	Chief, Commercial Operations Division
	(512) 460-5019
	(512) 460-5525

	

	EDI Services

	Jaime Manzano
	Chief, Electronic Commerce Division
	(512) 460-5307
	(512) 460-5333




	Name
	Title
	Telephone
	Fax

	Payroll

	Nationwide Payroll Processing

	Cathy Sutil
	Chief, Nationwide Payroll Section
	(512) 460-5251
	(512) 460-5507

	Local Payroll Processing 

	Pat Locke
	Chief, Local Payroll Section
	(512) 460-5363
	(512) 460-5061

	

	Travel

	Permanent Change of Station

	Steven Hardwick
	Chief, Financial Management Operations Division
	(512) 460-5347
	(512) 460-5228

	Lori Brock
	Chief, Permanent Change of Station Travel Accounting Section
	(512) 460-5526
	(512) 460-5103

	Temporary Duty Travel Processing and Audit 

	Yolanda Berry
	Chief, ETS/TDY 
	(512) 460-5249
	(512) 460-5525

	

	Common Administrative Services

	Accounting

	Sandra Rodriguez
	Chief, Fiscal Section
	(512) 460-5149
	(512) 460-5114

	Construction Accounting Services

	Steven Hardwick
	Chief, Financial Management Operations Division
	(512) 460-5347
	(512) 460-5228

	E-Travel

	Yolanda Berry
	Chief, e-Travel Service 
	(512) 460-5249
	(512) 460-5525

	

	Document Management Services

	Kendall Krebs
	Acting Project Manager, DMS
	(512) 460-5292
	(512) 460-5333

	

	Consulting Services

	Financial Management

	Mary Heath
	Associate Director, Financial Consulting Service
	(512) 460-5123
	(512) 460-5228

	EDI Services

	Jaime Manzano
	Chief, Electronic Commerce Division
	(512) 460-5307
	(512) 460-5088

	Audit Recovery and Post Audit

	Sally Goetz
	Supervisory Auditor, Operations Oversight Section
	(512) 460-5485
	(512) 460-5333

	Combo II

	Robin Matteson
	Program Manager
	(512) 460-5041
	(512) 460-5333

	Payroll

	Gail Jandrew
	Chief, Payroll Services Division
	(512) 460-5137
	(512) 460-5061

	Travel Card Management

	Yolanda Berry
	Chief, e-Travel Service 
	(512) 460-5249
	(512) 460-5525

	Training

	Tom Prendergast
	Chief, Accounting Systems Operations Division
	(512) 460-5207
	(512) 460-5228

	

	Customer Relations

	John Frecht
	Chief, Business Development Division
	(512) 460-5177
	(512) 460-5117

	Rachel Moffitt
	Account Executive
	(512) 460-5310
	(512) 460-5117

	Minnie Padin
	Training Administrator
	(512) 460-5059
	(512) 460-5285
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